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The only authorized textbook for the Cisco Networking Academy Program

This Companion Guide maps to the current version of the web-based course and contains many
advancements and extra learning aids, including the following:

Close alignment with the online curriculum provides step-by-step guidance for students●

Chapter objectives provide references to the concepts covered in each chapter, and an extensive glossary●

lists key terms and their definitions
Review questions at the end of each chapter track progress and aid studying●

Accompanying CD-ROM includes exclusive enrichment materials such as 15 e-Lab activities, more than●

800 exam practice questions, 12 PhotoZooms of networking equipment, and 10 instructional videos that
prepare students for the CompTIA A+ certification exam
Additional resources on the CD-ROM include information on the features of the Windows XP operating●

system, as well as a certification map for the A+ certification exam objectives

Cisco Networking Academy Program IT Essentials I: PC Hardware and Software Companion Guide is the
Cisco approved textbook that supports the Hewlett-Packard sponsored web-based course of the Cisco
Networking Academy(tm) Program. The topics covered in this guide provide readers with the necessary
knowledge to help them pass the CompTIA A+ certification exam and become certified computer service
technicians. This guide also prepares students to be able to properly install, configure, upgrade, troubleshoot,
and repair microcomputer hardware.

Cisco Press is a collaboration between Cisco Systems, Inc., and Pearson Education that is charged with
developing high-quality, cutting-edge educational and reference products for the networking industry. The
products in the Cisco Networking Academy Program series are designed to prepare students for careers in
the exciting networking field. These products have proven to be strong supplements to the web-based
curriculum and are the only print companions that have been reviewed and endorsed by Cisco Systems for
Cisco Networking Academy Program use.

The new release of the CompTIA A+ certification exam is expected in September 2003. For information on
updated material covering the new exam objectives, visit www.ciscopress.com/ITEssentials.

Companion CD-ROM
This companion CD-ROM contains comprehensive exam questions, interactive e-Lab activities, high-
resolution photographs, and video vignettes covering hardware and software installation.
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From reader reviews:

Florence Wiggins:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite e-book and reading a publication. Beside you can solve your condition; you can add
your knowledge by the book entitled Cisco Networking Academy Program IT Essentials I: PC Hardware and
Software Companion Guide. Try to make book Cisco Networking Academy Program IT Essentials I: PC
Hardware and Software Companion Guide as your friend. It means that it can to be your friend when you
truly feel alone and beside that course make you smarter than before. Yeah, it is very fortuned for you
personally. The book makes you far more confidence because you can know almost everything by the book.
So , we need to make new experience along with knowledge with this book.

Tina Wilson:

This Cisco Networking Academy Program IT Essentials I: PC Hardware and Software Companion Guide
book is not ordinary book, you have after that it the world is in your hands. The benefit you receive by
reading this book is definitely information inside this book incredible fresh, you will get info which is getting
deeper a person read a lot of information you will get. This particular Cisco Networking Academy Program
IT Essentials I: PC Hardware and Software Companion Guide without we know teach the one who reading
through it become critical in pondering and analyzing. Don't be worry Cisco Networking Academy Program
IT Essentials I: PC Hardware and Software Companion Guide can bring once you are and not make your tote
space or bookshelves' grow to be full because you can have it within your lovely laptop even phone. This
Cisco Networking Academy Program IT Essentials I: PC Hardware and Software Companion Guide having
great arrangement in word as well as layout, so you will not feel uninterested in reading.

Donna Davis:

This Cisco Networking Academy Program IT Essentials I: PC Hardware and Software Companion Guide are
reliable for you who want to become a successful person, why. The reason of this Cisco Networking
Academy Program IT Essentials I: PC Hardware and Software Companion Guide can be one of several great
books you must have is giving you more than just simple examining food but feed you actually with
information that possibly will shock your prior knowledge. This book is definitely handy, you can bring it all
over the place and whenever your conditions at e-book and printed people. Beside that this Cisco
Networking Academy Program IT Essentials I: PC Hardware and Software Companion Guide forcing you to
have an enormous of experience for example rich vocabulary, giving you trial of critical thinking that we all
know it useful in your day activity. So , let's have it and luxuriate in reading.

Ann Amos:

The publication with title Cisco Networking Academy Program IT Essentials I: PC Hardware and Software



Companion Guide has lot of information that you can study it. You can get a lot of gain after read this book.
This kind of book exist new knowledge the information that exist in this guide represented the condition of
the world today. That is important to yo7u to find out how the improvement of the world. That book will
bring you within new era of the internationalization. You can read the e-book on your own smart phone, so
you can read the idea anywhere you want.
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