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1 DATA ENVELOPMENT ANALYSIS Data Envelopment Analysis (DEA) was initially developed as a
method for assessing the comparative efficiencies of organisational units such as the branches of a bank,
schools, hospital departments or restaurants. The key in each case is that they perform feature which makes
the units comparable the same function in terms of the kinds of resource they use and the types of output
they produce. For example all bank branches to be compared would typically use staff and capital assets to
effect income generating activities such as advancing loans, selling financial products and carrying out
banking transactions on behalf of their clients. The efficiencies assessed in this context by DEA are intended
to reflect the scope for resource conservation at the unit being assessed without detriment to its outputs, or
alternatively, the scope for output augmentation without additional resources. The efficiencies assessed are
comparative or relative because they reflect scope for resource conservation or output augmentation at one
unit relative to other comparable benchmark units rather than in some absolute sense. We resort to relative
rather than absolute efficiencies because in most practical contexts we lack sufficient information to derive
the superior measures of absolute efficiency. DEA was initiated by Charnes Cooper and Rhodes in 1978 in
their seminal paper Chames et al. (1978). The paper operationalised and extended by means of linear
programming production economics concepts of empirical efficiency put forth some twenty years earlier by
Farrell (1957).
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From reader reviews:

Ginger Amundson:

Can you one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Make an effort to pick one book that you never know the inside because don't judge book by its include may
doesn't work the following is difficult job because you are scared that the inside maybe not as fantastic as in
the outside appearance likes. Maybe you answer may be Introduction to the Theory and Application of Data
Envelopment Analysis: A Foundation Text with Integrated Software why because the great cover that make
you consider concerning the content will not disappoint anyone. The inside or content is fantastic as the
outside or perhaps cover. Your reading sixth sense will directly show you to pick up this book.

Robert Haas:

This Introduction to the Theory and Application of Data Envelopment Analysis: A Foundation Text with
Integrated Software is great guide for you because the content which can be full of information for you who
also always deal with world and also have to make decision every minute. This kind of book reveal it info
accurately using great coordinate word or we can state no rambling sentences within it. So if you are read the
idea hurriedly you can have whole information in it. Doesn't mean it only offers you straight forward
sentences but tricky core information with attractive delivering sentences. Having Introduction to the Theory
and Application of Data Envelopment Analysis: A Foundation Text with Integrated Software in your hand
like getting the world in your arm, details in it is not ridiculous 1. We can say that no book that offer you
world within ten or fifteen minute right but this reserve already do that. So , this really is good reading book.
Hello Mr. and Mrs. stressful do you still doubt which?

Ella Hodge:

A lot of reserve has printed but it is different. You can get it by net on social media. You can choose the best
book for you, science, witty, novel, or whatever by means of searching from it. It is identified as of book
Introduction to the Theory and Application of Data Envelopment Analysis: A Foundation Text with
Integrated Software. You'll be able to your knowledge by it. Without departing the printed book, it can add
your knowledge and make an individual happier to read. It is most important that, you must aware about e-
book. It can bring you from one location to other place.

William Black:

A lot of people said that they feel fed up when they reading a guide. They are directly felt the idea when they
get a half portions of the book. You can choose the book Introduction to the Theory and Application of Data
Envelopment Analysis: A Foundation Text with Integrated Software to make your personal reading is
interesting. Your current skill of reading proficiency is developing when you such as reading. Try to choose
easy book to make you enjoy to learn it and mingle the opinion about book and reading especially. It is to be
initially opinion for you to like to wide open a book and read it. Beside that the book Introduction to the



Theory and Application of Data Envelopment Analysis: A Foundation Text with Integrated Software can to
be a newly purchased friend when you're experience alone and confuse using what must you're doing of that
time.
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