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This WHO publication calls for the transformation of healthcare workforce training to better meet the needs
of caring for patients with chronic conditions.

While the world is experiencing a rapid escalation in chronic health problems, training of the healthcare
workforce has generally not kept pace. To provide effective care for chronic conditions, the skills of health
professionals must be expanded to meet these new complexities.

The publication presents a new, expanded training model, based on a set of core competencies that apply to
all members of the workforce. First, the workforce needs to organize care around the patient or in other
words, to adopt a patient-centred approach. Second, providers need communication skills that enable them to
collaborate with others. They need not only to partner with patients, but to work closely with other providers,
and to join with communities to improve outcomes for patients with chronic conditions. Third, the workforce
needs skills to ensure that the safety and quality of patient care is continuously improved. Fourth, the
workforce needs competencies in information and communication technology, which can assist them in
monitoring patients across time, in using and sharing information. Finally, the workforce needs to adopt a
public health perspective in their daily work, including the provision of population-based care that is centred
around primary health care systems.

Each competency is described in detail and supplemented with diverse country examples of how it has been
implemented.
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From reader reviews:

Beverly Dewitt:

What do you with regards to book? It is not important to you? Or just adding material when you require
something to explain what you problem? How about your extra time? Or are you busy individual? If you
don't have spare time to complete others business, it is make one feel bored faster. And you have extra time?
What did you do? Every individual has many questions above. They should answer that question simply
because just their can do which. It said that about reserve. Book is familiar on every person. Yes, it is right.
Because start from on jardín de infancia until university need this particular Preparing a Health Care
Workforce for the 21st Century: The Challenge of Chronic Conditions to read.

Kevin White:

This Preparing a Health Care Workforce for the 21st Century: The Challenge of Chronic Conditions usually
are reliable for you who want to certainly be a successful person, why. The reason why of this Preparing a
Health Care Workforce for the 21st Century: The Challenge of Chronic Conditions can be one of several
great books you must have will be giving you more than just simple looking at food but feed anyone with
information that maybe will shock your preceding knowledge. This book will be handy, you can bring it
everywhere and whenever your conditions in e-book and printed kinds. Beside that this Preparing a Health
Care Workforce for the 21st Century: The Challenge of Chronic Conditions forcing you to have an enormous
of experience like rich vocabulary, giving you tryout of critical thinking that we understand it useful in your
day pastime. So , let's have it and enjoy reading.

Elizabeth Johannes:

A lot of people always spent their very own free time to vacation or maybe go to the outside with them
household or their friend. Did you know? Many a lot of people spent they free time just watching TV, or
playing video games all day long. If you wish to try to find a new activity that is look different you can read
a new book. It is really fun for yourself. If you enjoy the book which you read you can spent all day long to
reading a publication. The book Preparing a Health Care Workforce for the 21st Century: The Challenge of
Chronic Conditions it is extremely good to read. There are a lot of individuals who recommended this book.
These were enjoying reading this book. If you did not have enough space to create this book you can buy
typically the e-book. You can m0ore quickly to read this book out of your smart phone. The price is not too
costly but this book features high quality.

Homer Gardner:

A number of people said that they feel bored stiff when they reading a reserve. They are directly felt this
when they get a half areas of the book. You can choose the particular book Preparing a Health Care
Workforce for the 21st Century: The Challenge of Chronic Conditions to make your reading is interesting.
Your current skill of reading proficiency is developing when you such as reading. Try to choose easy book to



make you enjoy to learn it and mingle the impression about book and studying especially. It is to be initially
opinion for you to like to open a book and study it. Beside that the reserve Preparing a Health Care
Workforce for the 21st Century: The Challenge of Chronic Conditions can to be your brand-new friend when
you're sense alone and confuse in what must you're doing of these time.
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