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The book fully covers the official syllabus of the ITIL Foundations exam, as it is set by the ITIL
Certification Management Board. It contains the same chapters on Service Support, Service Delivery and
Security Management as the official Introduction to ITIL, plus a case description with questions, and an
additional chapter on exam preparation, making it even more useful as a study guide for the ITIL Foundation
exam.

While this book may serve as a textbook, it is not a theoretical book. Instead, it contains a wealth of practical
knowledge collected by the editorial board. This practical knowledge and the introduction to the field of IT
service management make the book useful even for those not preparing for the examination.
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From reader reviews:

Andrea Toliver:

This book untitled Foundations of IT Service Management: based on ITIL (English version) to be one of
several books in which best seller in this year, this is because when you read this reserve you can get a lot of
benefit upon it. You will easily to buy this particular book in the book retailer or you can order it by using
online. The publisher of this book sells the e-book too. It makes you more easily to read this book, as you
can read this book in your Mobile phone. So there is no reason to you to past this e-book from your list.

Charline Fendley:

The reason why? Because this Foundations of IT Service Management: based on ITIL (English version) is an
unordinary book that the inside of the e-book waiting for you to snap the item but latter it will zap you with
the secret the idea inside. Reading this book close to it was fantastic author who also write the book in such
awesome way makes the content on the inside easier to understand, entertaining means but still convey the
meaning totally. So , it is good for you because of not hesitating having this ever again or you going to regret
it. This book will give you a lot of benefits than the other book get such as help improving your proficiency
and your critical thinking way. So , still want to hold up having that book? If I have been you I will go to the
reserve store hurriedly.

Shane Bodine:

The book untitled Foundations of IT Service Management: based on ITIL (English version) contain a lot of
information on it. The writer explains your girlfriend idea with easy approach. The language is very clear and
understandable all the people, so do not necessarily worry, you can easy to read it. The book was compiled
by famous author. The author will take you in the new era of literary works. It is possible to read this book
because you can continue reading your smart phone, or gadget, so you can read the book within anywhere
and anytime. If you want to buy the e-book, you can start their official web-site along with order it. Have a
nice examine.

Luther Ritenour:

What is your hobby? Have you heard that question when you got college students? We believe that that
question was given by teacher with their students. Many kinds of hobby, Every individual has different
hobby. Therefore you know that little person similar to reading or as reading become their hobby. You need
to understand that reading is very important in addition to book as to be the matter. Book is important thing
to include you knowledge, except your personal teacher or lecturer. You will find good news or update
concerning something by book. A substantial number of sorts of books that can you choose to adopt be your
object. One of them is this Foundations of IT Service Management: based on ITIL (English version).
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