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User involvement has become an important part of health policy initiatives during the last decade, but how
realistic is the concept and do all users want to be involved? This book brings the voices of people with
serious illness, and those caring for them, into debate about how far health and social care services can
reflect the views of users.

Providing an overview of the literature on user involvement, the book looks at the policy and professional
context within which user involvement is undertaken, in particular user involvement in pallative care. The
authors discuss two key concepts - palliative care and empowerment - and analyse the role of self-help
groups and new information and communication technologies in this context. The book focuses on the
detailed narratives of people coping with three life-threatening illnesses - cystic fibrosis, multiple sclerosis
and motor neurone disease - and in this way the views and experiences of the 'user' are brought into play to
critique current policy and practice.

Addressing a current health services issue in a refreshingly critical manner the text challenges the assumption
that user involvement is either easy to achieve or that it is necessarily welcomed by all parties. It will be
valuable reading for students on health studies courses, health professionals and policy makers in health and
social care.
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From reader reviews:

Marie Heidelberg:

This Too Ill to Talk?: User Involvement in Palliative Care book is not really ordinary book, you have it then
the world is in your hands. The benefit you have by reading this book is usually information inside this book
incredible fresh, you will get information which is getting deeper an individual read a lot of information you
will get. This Too Ill to Talk?: User Involvement in Palliative Care without we comprehend teach the one
who examining it become critical in imagining and analyzing. Don't always be worry Too Ill to Talk?: User
Involvement in Palliative Care can bring any time you are and not make your carrier space or bookshelves'
turn out to be full because you can have it inside your lovely laptop even phone. This Too Ill to Talk?: User
Involvement in Palliative Care having fine arrangement in word along with layout, so you will not really feel
uninterested in reading.

Terri Wiggins:

Are you kind of hectic person, only have 10 or 15 minute in your moment to upgrading your mind
proficiency or thinking skill possibly analytical thinking? Then you are experiencing problem with the book
as compared to can satisfy your short time to read it because all this time you only find book that need more
time to be read. Too Ill to Talk?: User Involvement in Palliative Care can be your answer because it can be
read by you actually who have those short free time problems.

Marie Daugherty:

You are able to spend your free time you just read this book this e-book. This Too Ill to Talk?: User
Involvement in Palliative Care is simple to bring you can read it in the recreation area, in the beach, train in
addition to soon. If you did not get much space to bring often the printed book, you can buy the actual e-
book. It is make you simpler to read it. You can save often the book in your smart phone. And so there are a
lot of benefits that you will get when you buy this book.

Billie Gould:

Some individuals said that they feel uninterested when they reading a publication. They are directly felt the
item when they get a half portions of the book. You can choose the actual book Too Ill to Talk?: User
Involvement in Palliative Care to make your own personal reading is interesting. Your current skill of
reading skill is developing when you such as reading. Try to choose basic book to make you enjoy you just
read it and mingle the sensation about book and reading through especially. It is to be 1st opinion for you to
like to open up a book and examine it. Beside that the e-book Too Ill to Talk?: User Involvement in
Palliative Care can to be your brand new friend when you're really feel alone and confuse with what must
you're doing of this time.
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